
PUBLIC NOTICE 

OF THE HEARING ON THE APPLICATION OF VOYAGER AT WHITE 

MOUNTAIN LAKES WATER COMPANY, INC. 

FOR APPROVAL FOR AN EMERGENCY RATE INCREASE 

(DOCKET NO. W-01983A-23-0166) 

 

Summary 

On June 23, 2023, Voyager at White Mountain Lakes Water Company, Inc. ("Voyager") filed with the 

Arizona Corporation Commission ("Commission") an Emergency Rate Case Application ("Application"). In 

its Application, Voyager requests authority to implement an Emergency Rate Surcharge to collect $302,658 

annually to pay for the services of a certified operator for the system following the death of its former owner, 

to pay for system repairs and upgrades, and to pay past due Arizona Department of Environmental Quality 

Monitoring Assistance Program invoices. 

 

THE COMMISSION IS NOT BOUND BY THE PROPOSALS OF VOYAGER, STAFF, OR 

ANY INTERVENORS. THE COMMISSION WILL DETERMINE THE APPROPRIATE 

RELIEF TO BE GRANTED IN RESPONSE TO VOYAGER'S APPLICATION BASED ON 

THE EVIDENCE PRESENTED IN THIS MATTER.  

 

 

How You Can View or Obtain a Copy of the Application 

Copies of the Application will be posted at the Voyager's unstaffed office at 1900 Bourdon Street, Suite #4, 
Show Low, Arizona, 85901. Voyager may be reached for inquiries at (928) 521-8461 or 

Office@VoyagerWMLWater.com. In addition, copies of the Application are available at the Commission's 

Docket Control Center at 1200 West Washington Street, Phoenix, Arizona, and the Commission's office at 

400 West Congress Street, Suite 218, Tucson, Arizona, during regular business hours; and on the Commission 

website (www.azcc.gov) using the e-Docket function and the Docket Number shown above. 

 

Arizona Corporation Commission Public Hearing Information 

The Commission will hold a hearing on this matter beginning July 10, 2023, at 10:00 a.m., at the 

Commission's offices at 1200 West Washington Street, Phoenix, Arizona 85007.  A public comment meeting 

will be held at the beginning of the first day of hearing, and comment may be provided in person or  

telephonically. To provide telephonic public comments, call 1-877-309-3457, and enter participant no. 

801972877##. 

 

Written public comments may be submitted by mailing a letter referencing Docket No. W-01983A-23-0166 
to Arizona Corporation Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 
85007, or by submitting comments on the Commission's website (www.azcc.gov)  using "Cases and Open 
Meetings" and "Make a Public Comment in a Docket." If you require assistance, you may contact the 
Consumer Services Section at 602-542-4251 or 1-800-222-7000. 

 

If you do not intervene in this proceeding, you will receive no further notice of the proceedings in this docket 
unless you sign up to Follow the Docket. However, all documents filed in this docket are available online 
(usually within 24 hours after docketing) at the Commission's website (www.azcc.gov) using thee-Docket 
function. Information on how to Follow a Docket is available on the Commission's website by clicking 
on "Cases and Open Meetings" and "Follow a Docket or Document Type." 

 

 

ADA/Equal Access Information 

The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with 

a disability may request a reasonable accommodation such as a sign language interpreter, as well as request this 

document in an alternative format, by contacting the ADA Coordinator, Carolyn Buck,  Email at 

adacoordinator@azcc.gov voice phone number at 602-542-3931, and Requests should be made as early as 

possible to and not later than 48 hours in advance of the event to allow time to arrange the accommodation. 
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